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Quality Policy 
 

It is the Policy of Colsec Ltd (Including Servacool) to establish and maintain its position as a leader in 

the manufacture of quality coldstores and associated products. 

To that end, we will manufacture, supply, install, service and maintain coldstores to the very highest 

quality standards to exactly meet our customers specified requirements. 

We recognise that quality has to apply to far more than simply the product. It must apply to every 

aspect of our business. It will be visible in every action that we take. It should be evident in all dealings 

with our employees and people outside the company and also in the personal relationships within 

Colsec and Servacool. 

However good we may believe our quality to be, we shall continually strive to set new and higher 

targets for achievement. 

The names Colsec and Servacool must always stand for excellence to customers, our suppliers and to 

us. 
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